
Information & Referral
Information vs. Referral

Email

Phone

Questions We May Ask
summary of the issue
what is your location in Estrie?
do you have transportation?
do you have a support system in place?
would you prefer public or private assistance?
what language do you want to be assisted in?
do you have an internet connection?
are you in crisis?
are you looking for online or local resources?
do you have a family doctor?

provide names and
contact
information for
applicable
organizations
assistance
contacting
organizations
supply names of
psychologists,
psychotherapists,
or social workers in
the area (private
sector)

how to connect with
a medical or mental
health professional
(public sector)
basic information on
mental health
disorders 
suggest articles,
videos, and online
resources
supply handouts on
various topics
(disorders, grief,
2SLGBTQIA+)

Contact Us

info@mentalhealthestrie.com

819-565-3777

www.mentalhealthestrie.com
3355 Rue College, 

Sherbrooke, QC J1M 0B8

While we cannot provide written referrals to
specific professionals (e.g., psychiatrists), we

provide guidance to help you connect with the
services you need.

Mental Health Estrie’s



Disclaimer: We are not a crisis center, nor do we
have psychologists or psychiatrists on the team.

free virtual workshops featuring expert guest
speakers
online and in-person presentations delivered
by MHE staff to local community groups
variety of topics (past workshops include:
boundaries, anxiety, psychosis, and more)
educational content, practical skills,
handouts, and activities 

Community Outreach

Educational Workshops

More MHE Services

Peer Support Groups

Lived Experience Group

for those in the process of recovery who
have a lived experience with mental illness
online and in-person
activities & workshops (e.g., equine therapy,
art therapy, zootherapy, grief, self-care)

Caregiver Group

for family & friends who are supporting
someone with a mental illness
in-person only

      *workshops and content are tailored to
         each group based on interest

Lending Library
free to access (see catalogue on our website)
includes educational books, workbooks,
journals, affirmation cards, & DVDs on many
mental health/illness & wellness topics

kiosks 
panel discussions
Walk & Talk (every Friday in Ayer’s Cliff)
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